Argosy University

COURSE SYLLABUS

MS6020
Contract Law and Professional Ethics

Faculty Information

Faculty Name: 

Campus:

Contact Information:

Office Hours:

Short Faculty Bio:

Course description:  Business Law and Professional Ethics analyzes the primary legal structures governing business activity in the United States, and introduces students to state and international guidelines and interests. Students identify, apply, and anticipate legal issues relevant to advancement in the industries and regions relevant to their careers. 
Course Pre-requisites: None

Required Textbooks: 
IMPORTANT:  You are required to purchase the textbook for this course.  Please go to MBS to purchase a print version.

Halber, T., & Ingulli, E. (2009). Law and ethics in the business environment (6th ed.). Mason, OH: South-
Western Cengage Learning. 

Required Articles:

McCallum, J. S. (2008). Viewpoint: On being an ethical executive. Ivey Business Journal Online. Retrieved from General OneFile database in Infortrac(Access through LIRN).

Sarbanes–Oxley Act of 2002 (Pub.L. 107-204, 116 Stat. 745)

http://www.iasplus.com/resource/usreform.pdf

Course length:  7.5 Weeks

Contact Hours: 45 Hours

Credit Value: 3.0

Program Outcomes:

1. Communication

1.1. Oral/Written – Present business information orally and in writing using appropriate technology that is concise, clear, organized, supported, and persuasive in a professional manner appropriate to the business context.
2. Critical Thinking/Problem Solving

2.1. Critical Thinking – Incorporate and synthesize information, theory, and practice in order to implement appropriate business actions.
2.2. Problem Solving/Decision Making – Given a business situation, diagnose the underlying causes of the situation, evaluate possible solutions, and determine and defend appropriate course of action. 
2.3. Information Literacy – Access information from a variety of sources, evaluate the credibility of the sources, and apply that information to solve business problems.
3. Team

3.1. Leadership – Describe the requirements of team members and leaders to work effectively and creatively in achieving team goals.
3.2. Collaboration – Collect, categorize, and consider the views of all stakeholders.
4. Ethics

4.1. Ethics – Identify the ethical principles related to personal and corporate behavior in specific business situations and explain the potential consequences.
5. Diversity

5.1. Diversity – Identify the impact of both cultural and economic factors on the modern enterprise and explain the potential consequences.
6. Analysis/Application 

6.1. Applied Technology – Select and defend business technology solutions to typical business problems.
6.2. Integration – Describe the interrelationship of the functional business areas of statistics, accounting, finance, marketing, operations, and strategy within the context of specific organizational goals.
Course Objectives

	1. Apply basic contract law guidelines to specific work situations

	2. Communicate legal compliance issues and opportunities to convert legal frameworks into operational advantages to interested stakeholders

	3. Analyze the intersection of organizational mission, operational practices, and legal compliance from the perspectives of ethical standards and financial goals

	4. Evaluate the likely impact of proposed changes in the legal environment before these changes become law or policy and prepare ethical alternative proposals where appropriate


Activities/Assignments/Assessments Table 
	Unit
	Topics
	Academic Resources
	Learning Assessment System Assignment(LASA)/Weekly Assignments

	1
	· Introduction to Legal and Ethical Frameworks of Business
	· Reading Resources

· Halber & Ingulli. (2009). Law & ethics in the business environment
· Chapter 1: Law, Ethics, Buisness: An Introduction

Lecturette

This unit introduces the student to the legal and ethical principles necessary for successful business enterprise. Students will explore the juxtaposition of freedom versus responsibility and examine an ethical decision making “toolkit” developed for business leaders. Foundational ethical principles and theories will also be reviewed.


	· Weekly Assignment

Select any four of the fundamental theories listed below and begin to research the Internet and the Argosy University online library to develop an understanding of the ethical principles mentioned in the theories. 

· The Ten Commandments

· The Justification of Human Rights

· Utilitarianism

· Aristotelian Ethics

· International Ethics Standards for Business

· Distributive Justice

· The Entitlement Theory

· Fundamental International Rights

· Model Business Principles

· The Caux Principles

Create a chart comparing the four theories from the given list. Your chart needs to describe the basic tenets of the theory, describe the historical/social setting of the theory, and clearly explain how these ethical principles apply to a corporate setting.

	2
	· Contract Law


	· Reading Resources

TBD
Lecturette

This unit introduces the student to contract law. Through interaction with the unit reading and the case study, students will explore the various types of contracts; mutual consent; consideration; illegal bargains; written contracts; performance, breach, and discharge of contracts; and contract remedies. Discussion could include comparison of different types of contracts with examples of each.
	· Weekly Assignment

Locate the Breach of Contract Case Study at http://ivythesis.typepad.com/term_paper_topics/2008/06/breach-of-contr.html. Read the case study and answer the question found at the end in a 3-5 page paper. Support your answer with citations from the unit reading.

LASA 1: Course Project – Ethical Code of Conduct

Beginning in Unit 2 and continuing through Unit 7, students will compile a list of tenets or principles derived from readings and reflections on each weekly topic. These principles will be complied into a single Ethical Code of Conduct which will be posted in Unit 8 for review. These principles must be clear, concise, and original.

	3
	Law & Ethics in Global Business Environment 
	· Reading Resources

· McCallum, J. S. (2008). Viewpoint: On being an ethical executive. Ivey Business Journal Online. Retrieved from General OneFile.

Lecturette

In this unit, students will examine business ethics in a global context. The characteristic of an ethical leader will be explored as well as corporate social responsibility in global business. The assignment is a practical application of global ethical responsibility juxtaposed with business growth and survival.
	· Weekly Assignment

Managing Change Ethically

You work for Comus 9, a clothing company that has a hugely popular ready-to-wear line. Your company is thinking about a feasibility study on outsourcing its key manufacturing operations to Bangladesh, where cheap labor cost will give Comus 9 the margin to survive in the face of increasing competition. There is a possibility of downsizing the current workforce in Comus 9 to drive down its cost component. You have been asked to prepare an introductory report on the key ethical issues involved in the change process, which Comus 9 will initiate if it decides to outsource.

Use the Argosy University online library and the Internet to examine organizations that have successfully managed change events involving downsizing, offshoring, and outsourcing.

Create a double-spaced, two-page introductory report identifying how leaders in Comus 9 need to ethically manage and administer the change events of downsizing and outsourcing. Include the following in your report:

· Possible ethical dilemmas related to downsizing, offshoring, and outsourcing

· Feasible solutions and strategies for the dilemmas related to downsizing, offshoring, and outsourcing

Analyze the dilemmas from a leadership perspective.

Ensure that your introductory report follows APA guidelines. Submit the introductory report to the appropriate Discussion Area.

Course Project

Add principles to the Ethical Code of Conduct list being compiled for Week 8.

	4
	Ethics & Law in Public Communication:

·   Marketing

·   Public Relations

· Crisis Management


	· Reading Resources

· Halber & Ingulli. (2009). Law & ethics in the business environment
· Chapter 7: Marketing and Technology: Choice and Manipulation

Lecturette
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	· Weekly Assignment

Discussion question

How does deceptive advertising affect internal and external stakeholders? Cite at least one regulation to present the legal perspective.

Course Project

Add principles to the Ethical Code of Conduct list being compiled for Week 8.



	5
	Ethics & Human Resource management

·Employment Law

· Whistle blowing


	· Reading Resources

· Halber & Ingulli. (2009). Law & ethics in the business environment
· Chapter 2: The Duty of Loyalty: Whistleblowing

· Chapter 5: Workers Rights as Human Rights: Health and Safety in the WorkPlace

Lecturette

This unit includes a discussion of employment-at-will and the moral, legal, and ethical considerations connected to whistle blowing. In addition, workplace safety is discussed, including OSHA, and safety concerns as they relate to the global economy.
	· LASA 2: Research Paper

Write a double-spaced, three-page research paper on the instances of ethical breaches in corporate labor relations. Complete the following tasks to create the article.

Task 1: Research the Internet for reports on U.S.-based organizations that have allegedly breached laws related to ethical conduct in business with respect to labor or human resources. Limit your research to affirmative action and equal employment opportunity requirements. Identify two examples of poor corporate labor relations policy, related to affirmative action and equal employment opportunity requirements, along with examples of the breaches.

Task 2: Analyze the available information, including case studies, to determine whether these breaches were downright unlawful. To determine if these breaches were illegal, you may search for and analyze the rulings from the following bodies:

· Department of Labor

· Equal Employment Opportunity Commission (EEOC)

· National Labor Relations Board (NLRB)

Provide insight into employee rights related to the three examples you chose.

Task 3: Compile the research paper. Include the following:

· A summary of the two ethical breaches related to affirmative action and equal employment opportunity requirements.

· Analysis of these ethical breaches from the legal point of view with appropriate references

· A summary of employee rights related to the two ethical breaches you identified 

Ensure that your research article follows APA guidelines. 

Post the research article to the appropriate Discussion Area.

Course Project

Add principles to the Ethical Code of Conduct list being compiled for Week 8.

	6
	Law & Ethics in finance & accounting 
	· Reading Resources

· Sarbanes–Oxley Act of 2002 (Pub.L. 107-204, 116 Stat. 745)

http://www.iasplus.com/resource/usreform.pdf

Lecturette

This unit introduces ethics in finance and accounting. Students will identify key legal and ethical issues in both areas and begin to apply legal and ethical principles to a business scenario. The students will also explore the Sarbanes-Oxley Act of 2002 and apply the reform principles of this legislation to an existing business example.
	· Weekly Assignment:

Discussion question: 

How do unethical accounting practices affect internal and external stakeholders? Cite at least one regulation to present the legal perspective.

Assignment – Sarbanes-Oxley Act

The Sarbanes-Oxley Act contains ten titles, or sections. Summarize the major reform principles of 3 titles. Then, select one major coporation failure from the past 5 years and analyze how it could have been avoided if the principles of Sarbanes-Oxley had been followed. Submit your findings in a 3-5 page paper to the Discussion area. By <date>, read one classmate’s paper and provide feedback on the clarity and effectivenes of his or her use of the titles from Sarbanes-Oxley.

Course Project

Add principles to the Ethical Code of Conduct list being compiled for Week 8.



	7
	Law & Ethics in a Connected World:

·   Technology


	· Reading Resources

· Halber & Ingulli. (2009). Law & ethics in the business environment
· Chapter 3: Privacy and Technology

· Neelakantan, M., & Armstrong, A. (2006). Source code, object code, and The Da Vinci code: The Debate on Intellectual Property Protection for Software Programs. Computer & Internet Lawyer, 23(10), 1 – 5.

Lecturette

This unit explores the impact technological advances have had on business law and ethics. Students will examine employee privacy juxtaposed with a buisness’ “need to know” with regard to communication and work products. Intellectual property rights and protection will also be considered with emphasis on regulatory protocols and identifying ways to prevent IPR infringement.
	· Weekly Assignment

Ethics and Emerging Technologies

Read the Neelakantan and Armstrong (2006) paper from the Argosy University online library to identify the reasons for which Intellectual Property Right (IPR) laws in software are not always effective.

Conduct online research on the Internet to identify at least two examples of international regulatory protocols to prevent IPR infringement in software programs.

Create a three-page double-spaced business research article on the legal and ethical implications of IPR violation in software programming. Use the following format:

Page 1: Reasons for IPR violations in software development
Page 2: Ethical implications of IPR violations in software development
Page 3: International regulations for IPR violations in software development

Ensure that your business research article follows APA guidelines. Submit the business research article to the appropriate Discussion Area.

Course Project

Add principles to the Ethical Code of Conduct list being compiled for Week 8.

· LASA 3: Final Paper (See details below the assignment table)

	8
	Course Summary


	Lecturette

This unit allows the student to reflect on and summarize the key components of an ethical code of conduct developed in the course. The student will also review and critique the ethical codes of conduct posted by classmates.
	· Submit LASA 1/Final Course Project
Ethical Code of Conduct

Post the compilation of Ethical Code of Conduct principles created for each unit for review and critique. Review at least one classmate’s code of conduct and provide a critical analysis of the principles contained.


Final Paper Suggested Topics

Students are encouraged to consider the following two general topics for their final papers.  All other topics and deviations must be pre-approved by the course facilitator before submission. 

· Explain and discuss the term “financial shenanigans” and how they affect the financial health of a company in the long run. Research the Internet and discuss one specific case by providing details of what transpired, and how were shareholders and stakeholders affected? What were the attitudes of the company’s management in dealing with the issue? Recent examples include: Enron, WorldCom, Fannie Mae, HealthSouth Corp., and Computer Associates International, and American International Group Inc. just to name a few. Your discussion should also be tied into the major stipulations of the 2002 Sarbanes-Oxley Act (SOX) and how the Act aims at reducing instances of financial shenanigans, such as the one you are discussing in your paper. Submit a 10-12 page, APA format paper discussing your findings. 
· Choose 3 or 4 essays from the text book relating to your area of experience and expertise (Finance, Accounting, H.R, Technology, etc.), and submit a 10-12 page, APA format paper analysis and critique of your chosen readings. Provide the reader with a literature review of your chosen essays, starting out with a synopsis of the major ideas and themes in each essay. Next conduct an in-depth critique of the essays by comparing and contrasting the essential points discussed in each work. Finally in the conclusion phase of your paper, provide the reader with a reflective assessment of what lessons one can learn from the points brought up in the essays and how they can effectively be implemented in a typical business setting. The following is a checklist that you can use in analyzing/ critiquing your chosen essays:

Each piece of writing is different; but, in most cases, the majority of these questions are applicable. Use these questions as a point of reference for your critique. Students may also cover other relevant aspects of an essay, not addressed by the critique question list below.   

· Is the essay’s title a clear depiction of its content? Why or Why not?

· How is the author qualified to write about the subject matter?

· What is the purpose of the essay? Is it stated clearly?

· Identify the problem statement in the essay. Does the introduction and conclusion focus clearly on the problem statement?

· Are statement of facts (beyond common street facts) supported by appropriate citations in the text and/or references?

· Which ideas in the essay need further development?

· What ideas in the essay are practical enough to be implemented in a business setting? Which ones are rather impractical? Why?   

· Does the essay contain discursive or irrelevant sections? What are they?

· Is the work biased in any way? Examine the author’s biases.

· Is there an idea that is common to all essays?

· How is the essay different from the other one(s) you are also critiquing?

Grading Criteria


Grading Scale






Grading requirements

	A
	100 – 93

	A-
	92 – 90

	B+
	89 – 88

	B
	87 – 83

	B-
	82 – 80

	C+
	79 – 78

	C
	77 – 73

	C-
	72 – 70

	F
	69 and below

	Attendance/participation
	10%

	Weekly Assignments
	15%

	LASA 1
	15 %

	LASA 2
	15%

	LASA 3: Final paper
	30%

	Total
	100%


Library

All resources in Argosy University’s online collection are available through the Internet.  The campus librarian will provide students with links, user IDs, and passwords. 
Library Resources:  Argosy University’s core online collection features nearly 21,000 full-text journals and 23,000 electronic books and other content covering all academic subject areas including Business & Economics, Career & General Education, Computers, Engineering & Applied Science, Humanities, Science, Medicine & Allied Health, and Social & Behavior Sciences.  Many titles are directly accessible through the Online Public Access Catalog at http://library.argosy.edu.  Detailed descriptions of online resources are located at http://library.argosy.edu/libweb/resources/
In addition to online resources, Argosy University’s onsite collections contain a wealth of subject-specific research materials searchable in the Online Public Access Catalog.  Catalog searching is easily limited to individual campus collections.  Alternatively, students can search combined collections of all Argosy University Libraries.  Students are encouraged to seek research and reference assistance from campus librarians.

Information Literacy: Argosy University’s Information Literacy Tutorial was developed to teach students fundamental and transferable research skills. The tutorial consists of five modules where students learn to select sources appropriate for academic-level research, search periodical indexes and search engines, and evaluate and cite information. In the tutorial, students study concepts and practice them through interactions. At the conclusion of each module, they can test their comprehension and receive immediate feedback. Each module takes less than 20 minutes to complete.  Please view the tutorial at http://library.argosy.edu/infolit/ 

Academic Policies

Academic Dishonesty/Plagiarism:  In an effort to foster a spirit of honesty and integrity during the learning process, Argosy University requires that the submission of all course assignments represent the original work produced by that student.  All sources must be documented through normal scholarly references/citations and all work must be submitted using the current edition of the Publication Manual of the American Psychological Association. Students are encouraged to purchase this manual and become familiar with its content as well as consult the Argosy University catalog for further information regarding academic dishonesty and plagiarism.

Scholarly writing:  The faculty at Argosy University is dedicated to providing a learning environment that supports scholarly and ethical writing, free from academic dishonesty and plagiarism.  This includes the proper and appropriate referencing of all sources. You may be asked to submit your course assignments through “Turnitin,” (www.turnitin.com), an online resource established to help educators develop writing/research skills and detect potential cases of academic dishonesty.  Turnitin compares submitted papers to billions of pages of content and provides a comparison report to your instructor. This comparison detects papers that share common information and duplicative language. 

Americans with Disabilities Act Policy

It is the policy of Argosy University to make reasonable accommodations for qualified students with disabilities, in accordance with the Americans with Disabilities Act (ADA).  If a student with disabilities needs accommodations, the student must notify the Director of Student Services.  Procedures for documenting student disability and the development of reasonable accommodations will be provided to the student upon request.  

Students will be notified by the Director of Student Services when each request for accommodation is approved or denied in writing via a designated form.  To receive accommodation in class, it is the student’s responsibility to present the form (at his or her discretion) to the instructor.  In an effort to protect student privacy, the Department of Student Services will not discuss the accommodation needs of any student with instructors. Faculty may not make accommodations for individuals who have not been approved in this manner.

The Argosy University Statement Regarding Diversity

Argosy University prepares students to serve populations with diverse social, ethnic, economic, and educational experiences. Both the academic and training curricula are designed to provide an environment in which students can develop the skills and attitudes essential to working with people from a wide range of backgrounds.
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