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Andrea Crestan, Ph.D.
Chair, Graduate Business Programs

Core Competencies: Supply Chain Management, Process Reengineering, Organizational Leadership and Change, Strategic Planning.

Dr. Crestan holds a Ph.D. in Supply Chain Management from the Lumière Lyon 2 University (France). She has been working, within the framework of her faculty research and management consulting career, on diverse supply chain and business reorganization projects. She has conducted professional seminars for companies and business associations, including the Supply Chain Council (European Chapter) and BearingPoint Consulting.

In addition to her practitioner activities, Dr. Crestan has served as an adjunct professor, teaching general management classes at several French Universities and Business Schools. Before being nominated to chair the graduate Business programs of Argosy University, SF bay area, she served as core faculty at this campus. 

Dr. Crestan is the author of various articles and book chapters and has spoken at international conferences on Supply Chain Management related subjects.

Her current research interests include Supply Chain Management (SCM), Process Reengineering (BPR) in the context of outsourcing, Leadership in Global and Multicultural Organizations, Performance Measuremend, and Organizational change.

Peter Alexander, PhD

Adjunct Faculty

Core Competencies: Integrated Marketing Communication, Marketing Management, On-Line/Internet/E-commerce Marketing.

Dr. Alexander has over 25 years of marketing and sales management experience in a variety of industries. Since 1995, he has specialized in Internet marketing strategy and is adept at using a company’s Internet presence to drive sales leads, create loyal customer relationships and build effective B2B and direct-to-consumer marketing campaigns. He has co-authored the books Internet Marketing Tips For Busy Executives and Money Isn’t All That Matters, written several articles in national publications including Technology Business, InformationWeek, Marketing News, Human Resources Executive, and Sales & Marketing Excellence, and published his research dissertation Electronic Word of Mouth Communication. Previously, he earned his B.S. and M.B.A. degrees in Marketing Management from the California State University system.

Dr. Alexander has been teaching university marketing courses since 1999, and is recognized for his commitment to providing his students with an outstanding learning experience. He also has a strong interest in the environment and helps organizations reduce stress and increase productivity in the workplace through Everything Grows, a certified green interior landscaping company he has owned since 2005.

Benjamin Baab, EdD

Adjunct Faculty

Core Competencies: Research methods, Statistics, Educational technology planning, implementation, and management, Information system management.

Continually intrigued by the potential for applying computer technology to help achieve instructional goals, Dr. Baab’s research and academic interests include learning theory and instructional design for a wide variety of disciplines, especially mathematics and statistics. His professional experience includes 20 years providing leadership and support for all facets of information technology in a higher education setting. 

More recently, Dr. Baab has managed the development of the Professor Teaches/Individual Training lines of computer-based tutorial software for Individual Software, Inc. He has also consulted on numerous research projects. Among the courses Dr. Baab teaches are Research in Education, Instructional Technology, Information Systems in Education, Technology Planning and Management, Professional Development, and Educational Statistics.

Barbara Cole, PhD

Faculty
Core Competencies: Human Resource Management, Leadership, Team Building, Sales Training and Change Agent Development, and New Business Development.
Dr. Cole has taught graduate and undergraduate courses for universities in the United States, China, Pakistan and Ecuador, following a career in education and business. In addition to managing and marketing statewide assessment programs nationally as well as founding their composition Evaluation Center for a major testing company, Dr. Cole has been President of the National Credential Clearinghouse which specialized in providing credential licensing and assessment information to organizations and individuals.  

Dr. Cole’s consulting work has included Human Resource Management in start-up companies, providing workshops on Leadership, Team Building, Sales Training and Change Agent Development, and New Business Development.

Scott Griffith, EdD

Adjunct Faculty
Core Competencies: Leadership, Organization development, Program evaluation, Grant writing and administration, Health care and Education administration, Facilities planning and construction.

Dr. Griffith comes to the Argosy University, San Francisco Bay Area with a wealth of experience as Dean of the Engineering Technology Center at American River College and as a former CEO of the Northern California Center for Rehabilitation and Westworld Healthcare. 

Dr. Griffith is a member of the American Society of Engineering Educators and is on the governing board of the California Engineering and Technology Alliance, among others.

At Argosy University, Dr. Griffith instructs and coaches students on advanced writing for publication, dissertation development and writing, executive management and leadership, and new business development.

Margaret (Peggy) Jones, Psy. D.
Adjunct Faculty

Core Business Competencies: H.R. Management, Organizational Behavior, Interpersonal Effectiveness.

Dr. Jones received her Doctorate in Organizational Psychology from Alliant University (formerly the California School of Professional Psychology) in 2002. Margaret’s dissertation focused African American female adolescents and their struggles with issues of self-esteem. Dr. Jones has over 10 years expertise providing consulting services to Fortune 500 and nonprofit agencies. She specializes in creating and implementing customized research tools, needs assessments and program evaluation for urban communities and businesses. 

Dr. Jones has worked with various organizations including: The Oakland Unified School District, Towers Perrin Human Resources Consulting Firm, Empower Perspectives Diversity Consulting Firm, Progress Consulting, and Youth UpRising. 

Dr. Jones’ commitment to educational initiatives and youth development was the foundation for her development of experiential program “My Entrepreneurial Journey” a 14 week interactive, experiential educational intervention. The curriculum is designed to promote self-efficacy and self-esteem beliefs in at-risk youth in addition to building community through mentoring relationships with existing entrepreneurs.

Jong H. Lee, DBA, CPA, CFF

Adjunct Faculty

Core Competencies: Financial and Managerial Accounting, Corporate Finance, Organizational Management, External Auditing, Taxation.

Dr. Lee graduated from Sonoma State University in 1971 with a Bachelor of Arts in Management and subsequently awarded a Master in Business Administration in Taxation after completing courses in Masters in Accounting from Golden Gate University in 1975. He became a Certified Public Accountant in the same year. Dr. Lee received his Doctorate in Business Administration with a concentration in Organizational Management in 2007 from Argosy University of San Francisco.

Dr. Lee started his private accounting practice in 1977 after years of managerial positions with local and regional accounting firms. The firm that was founded by him at one point had staff of 25 people and considered to be one of the largest in the minority public accounting community. With that honor, he was invited to the White House during Jimmy Carter’s last year of the Presidency. 

Moreover, Dr. Lee has served as an expert witness in the area of multi-employer benefit funds in several court cases. He has audited more than 4,000 construction companies in his professional career.

Niel Malvetti, PhD

Adjunct Faculty
Core Competencies: Leadership Development, Research and Evaluation Methodology, Group Facilitation, Team Training, Professional Development.

Niel L. Malvetti, Ph.D., served as the Director of Training, Development and Research for the Sacramento County Office of Education. Dr. Malvetti's 30 years of experience with the Sacramento County Office of Education included management responsibilities for a great variety of research, training and organizational improvement projects/programs serving education and other public agencies. Throughout this time he has had a continuing commitment to designing, managing and presenting leadership development programs for various audiences including administrators, teachers and other staff. He now manages Malvetti Consulting Associates, a firm providing training, consulting and facilitation services. 

He holds a Ph.D. from the University of California, Berkeley in Social/Organizational Psychology. Dr. Malvetti is a past president of the California Educational Research Association. He has been a presenter at many state and national conferences, and he has Master Facilitator Certification from the Franklin Covey Company.

James M. Mitchell, PhD

Adjunct Faculty
Core Competencies: Research methods (Quantitative, Qualitative, Mixed-methods Design), Statistics, Organizational Development, Trust in the Workplace.
Dr. Mitchell earned his Ph.D. in Educational psychology from the University of Minnesota, with a focus on cooperation and organizational development. Dr. Mitchell teaches courses that focus on qualitative, quantitative and mixed-methods research designs, educational finance, and also educational foundations. 

Dr. Mitchell’s extensive educational management experience includes serving as chair of a teacher education program at another institution ,and managing numerous short and long term educational projects as well as publishing extensively from his research efforts.

Donna M. Schaeffer, Ph.D.

Adjunct Faculty 

Core Competencies: Information Systems, Organizational Management, Ethics, Leadership, Project Management.

Dr. Schaeffer received her Ph.D. from the Peter Drucker Center of Claremont Graduate School, and is an alumna of Florida International University and the World Bank Institute. She has taught ethics, leadership, and technology courses at universities in the United States, Germany, and Korea. Dr. Schaeffer has won awards for outstanding teaching three times in her academic career. Most of her managerial and professional career has been spent on information technology projects.

Dr. Schaeffer is a participant on the Internet Advisory Caucus for the U.S. Congress and a member of the Business Advisory Forum of the United Nations. Additionally, she has held leadership positions in universities and worked on technical projects for Cisco, NASA, and the United States Small Business Administration.

Dr. Schaeffer has published over 35 articles and book chapters. She is a member of, and has held leadership positions, in several professional computing and civic associations including the Communications Society, Academy of Management, American Association of University Professors, Alliance of Women in Technology, Decision Sciences Institute, Commonwealth Club, and World Affairs Council.

