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COURSE SYLLABUS
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Global Challenges


Faculty Information

Faculty Name: 

Campus:

Contact Information:

Office Hours:

Short Faculty Bio:

Course description: This graduate course provides an in-depth review and analysis of the latest theories and research to provide the advanced graduate student with an understanding of a range of global challenges. The issues include management of global businesses, management of businesses that are impacted by globalization, and management of businesses that use the Internet. Cultural, ethical, standards of practice, political, and legal differences are examined. Communication projects will focus on critical thinking, problem solving, and decision making based on relevant research, information literacy, applied technology, and integration concerns. Focused attention is on utilizing leadership and collaboration practices in dealing with global challenges.

Course Pre-requisites:  None

Required Textbook:

IMPORTANT:  You are required to purchase the textbook for this course.  Please go to MBS to purchase a print version.

House, R.House, R, Hanges, P.J., Javidan, M., Dorfman, P.W., & Gupta, V. (2004). 
      Culture, leadership, and organizations-the globe study of 62 societies. Sage 
      Publications. 

Gilpin, R. (2001). Global political economy: Understanding the international economic 
      order. Princeton University Press. 
Sachs, Jeffrey (2005). The end of poverty: Economic possibilities for our time (reprint 
      edition). Penguin Press.  

Stiglitz, J. (2003). Globalization and its discontents. W.W. Norton & Co. 
       

Course length:  7.5 Weeks

Contact Hours: 45 Hours

Credit Value: 3.0

Program Outcomes:

1. Research

1.1. Performing – Design, conduct, and justify applied research in a business context using appropriate methodology

1.2. Understanding – Evaluate and apply existing theory and research to current business practice

2. Communication
2.1. Oral – Present orally, complex business information that is concise, clear, organized, and well supported in a professional manner appropriate to the business context

2.2. Written – Present in writing, complex business information that is concise, clear, organized, and well supported in a professional manner appropriate to the business context using required format

3. Critical Thinking/Problem Solving

3.1. Critical thinking – Evaluate relevance of established theory to current business practice and identify gaps in current literature 

3.2. Problem Solving/Decision Making – Given a business situation, diagnose the underlying causes of the situation, evaluate possible solutions, in relation to underlying business theory and determine and defend appropriate course of action

4. Information Literacy - Conduct an exhaustive literature search from a variety of sources, evaluate the credibility of the sources,      and apply that information to create new knowledge

5. Team

5.1. 5.1 Leadership - Conduct an exhaustive literature search from a variety of sources, evaluate the credibility of the sources, and apply that information to create new knowledge

5.2. 5.2 Collaboration - Given a case study or business situation collect, assimilate, and disseminate the views of stakeholders

6. Ethics

6.1. Ethics - Given a case study or business situations, evaluate the ethical dimensions of decision situations and personal, social, and corporate responsibility not absolved by market forces

7. Diversity

7.1. Diversity - Given a case study or business situation evaluate the multicultural dimensions of decision situations and multicultural solutions to business situations

Course Objectives:

1. Contrast the different global perspectives of leaders/managers (Program Outcome 6.1).

2. Examine the research techniques typically used in studying global issues (Program Outcomes 2-7).

3. Describe and assess the differences among global economies as relates to financing and trade issues, (Program Outcomes 4).  
4. Examine the issue of regional clustering of societies and its impact on the regions’ economies, political/ public policies and trade and business practices (Program Outcomes 2, 4, 5, 6 & 7).  

5. Compare the performance orientations and standards of businesses in the global environment (Program Outcomes 3, 5 & 6).

6. Integrate the ideas of cultural dimensions and societal trends as they are demonstrated in global trends (Program Outcomes 1, 3, 4, 5 & 7).

7. Apply multidimensional cultural concepts (ethics, organizational structures and practices, government structures, technologies, political differences, legal differences, etc.) as relates to global business practices (Program Outcomes 1, 2, 3, 4, 5, 6 & 7).

8. Compare cross border leadership interaction patterns in business environments (Program Outcomes 1, 2, 3, 4, 5, 6 & 7). 

Assignment Table: 

	
	Topics
	Readings
	Assignments

	1
	· Globalization and its implications on regions, nations, companies, society

· Political and Economic overview 

· Global Issue Analysis: Environment; demographics, regional integrations, international organizations, outsourcing, rich-poor, clash of civilizations


	House, et al. text:

Chapter 1 

Chapter 2 

Chapter 3

Chapter 4

Gilpin text:

Chapter 1

Chapter 2 

Chapter 3 

Chapter 4 

Chapter 5 

Chapter 6 

Chapter 7


	

	2
	· Emerging markets (Prahalad The Fortune at the Bottom of the Pyramid) 

· International Financial Flows (Micro-Finance)

· Comparing Markets


	Gilpin text:

Chapter 8

Chapter 9
Chapter 10 

Chapter 11 

Chapter 12 

Chapter 13 

Chapter 14 

Chapter 15 

Research articles regarding the pros and cons of globalization


	

	3
	· Global Sustainability 

· Global Issue Analysis: Environment; demographics, regional integrations, international organizations, outsourcing, rich-poor, clash of civilizations

· Collaboration

· Minority Members in Global Regions

· Global differences:

· Cultural

· Ethical

· Standards of practice

· Political

· Legal

· Government

· Technology


	Stiglitz text (read all)

House, et al text 

Chapter 10

Chapter 13 

Chapter 14

Chapter 15 

Chapter16 


	

	4
	· Global leadership & expectations of leaders & managers

· Collaboration

· Global differences:

· Cultural

· Ethical

· Standards of practice

· Political

· Legal

· Government

· Technology


	House, et. al text:

Chapter 17 

Chapter 18 

Chapter 19 

Chapter 20 

Chapter 21 


	

	5
	· Global business management

· Global leadership and expectations of leaders & managers.

· Global differences:

· Cultural

· Ethical

· Standards of practice

· Political

· Legal

· Government

· Technology


	House, et al text:

Chapt. 12 

Read 2 additional journal articles related to the topic of performance expectations 

Instructor to assign readings from Sachs book.
	

	6
	· Global issue analysis: Environment, demographics, regional integrations, international organizations, outsourcing, rich-poor, clash of civilizations. 

· Global business management.

· Global leadership & expectations of leaders & managers.

· Corporate social responsibility. .
	House, et al text:

Chapter 4 

-Read about the Caux Round Table at www.cauxroundtable.org, an excellent example of a blend of Eastern and Western philosophy, offering principles for business.

Instructor to assign readings from Sachs book.
	

	7
	· Globalization and its implications on regions, nations, companies, society.

· Global business management

· Global leadership & expectations of leaders & managers

· Collaboration

· Global differences:

· Cultural

· Ethical

· Standards of practice

· Political

· Legal

· Government
· Technology

	House, et al text:

Chapter 22  

Instructor to assign readings from Sachs book.
	

	8
	· Globalization and its implications on regions, nations, companies, society

· Global Issue Analysis: Environment; demographics, regional integrations, international organizations, outsourcing, rich-poor, clash of civilizations

· Global business management

· Global leadership & expectations of leaders & managers

· Differences among leaders/managers in a global environment

· Global differences:

· Cultural

· Ethical

· Standards of practice

· Political

· Legal

· Government

· Technology


	Find articles to support your ideas.
	


Grading Criteria


Grading Scale









Grading requirements

	A
	100 – 93

	A-
	92 – 90

	B+
	89 – 88

	B
	87 – 83

	B-
	82 – 80

	C+
	79 – 78

	C
	77 – 73

	C-
	72 – 70

	F
	69 and below

	Attendance/participation
	25%

	Weekly Assignments
	20%

	Final paper
	35%

	Optional
	10%

	Optional
	10%

	
	100%


Library

All resources in Argosy University’s online collection are available through the Internet.  The campus librarian will provide students with links, user IDs, and passwords. 
All resources in Argosy University’s online collection are available through the Internet.  Students can access the online collection by logging into the student portal and clicking on the library link. Library Resources:  Argosy University’s core online collection features over 48, 889 full-text journals and 23,000 electronic books and other content covering all academic subject areas including Business & Economics, Career & General Education, Computers, Engineering & Applied Science, Humanities, Science, Medicine & Allied Health, and Social & Behavior Sciences.  Many titles are directly accessible through the Online Public Access Catalog at http://library.argosy.edu.

In addition to online resources, Argosy University’s onsite collections contain a wealth of subject-specific research materials searchable in the Online Public Access Catalog.  Catalog searching is easily limited to individual campus collections.  Alternatively, students can search combined collections of all Argosy University Libraries.  Students are encouraged to seek research and reference assistance from campus librarian.

Academic Policies

Academic Dishonesty/Plagiarism:  In an effort to foster a spirit of honesty and integrity during the learning process, Argosy University requires that the submission of all course assignments represent the original work produced by that student.  All sources must be documented through normal scholarly references/citations and all work must be submitted using the current edition of the Publication Manual of the American Psychological Association. Students are encouraged to purchase this manual and become familiar with its content as well as consult the Argosy University catalog for further information regarding academic dishonesty and plagiarism.

Scholarly writing:  The faculty at Argosy University is dedicated to providing a learning environment that supports scholarly and ethical writing, free from academic dishonesty and plagiarism.  This includes the proper and appropriate referencing of all sources. You may be asked to submit your course assignments through “Turnitin,” (www.turnitin.com), an online resource established to help educators develop writing/research skills and detect potential cases of academic dishonesty.  Turnitin compares submitted papers to billions of pages of content and provides a comparison report to your instructor. This comparison detects papers that share common information and duplicative language. 

Americans with Disabilities Act Policy

It is the policy of Argosy University to make reasonable accommodations for qualified students with disabilities, in accordance with the Americans with Disabilities Act (ADA).  If a student with disabilities needs accommodations, the student must notify the Director of Student Services.  Procedures for documenting student disability and the development of reasonable accommodations will be provided to the student upon request.  
Students will be notified by the Director of Student Services when each request for accommodation is approved or denied in writing via a designated form.  To receive accommodation in class, it is the student’s responsibility to present the form (at his or her discretion) to the instructor.  In an effort to protect student privacy, the Department of Student Services will not discuss the accommodation needs of any student with instructors. Faculty may not make accommodations for individuals who have not been approved in this manner.

The Argosy University Statement Regarding Diversity
Argosy University prepares students to serve populations with diverse social, ethnic, economic, and educational experiences. Both the academic and training curricula are designed to provide an environment in which students can develop the skills and attitudes essential to working with people from a wide range of backgrounds.a
